
  
 

Check out the Free WAMedWeb!  
270/271 Eligibility and Response  

276/277 Claims Inquiry and Response 
View recent Provider Warrant Summaries 

 

 Complete the ACS EDI enrollment packet.  Call 1-800-833-2051 to have the 
enrollment packet sent to you. 
 
You may also download an enrollment packet through the ACS Web Site: Go to URL, 
select Medicaid then Washington State   http://www.acs-gcro.com/ 

 

 Wait for your Welcome Packet to be returned to you by mail from ACS EDI 
Gateway, Inc. The Welcome Packet will contain your Trading Partner ID and user 
password.  Once received, you can go onto the WAMedWeb at: 
https://wamedweb.acs-inc.com/wa/general/home.do and register.  

 

Web Registration -  
 

 
 
 

 
 
 



Office Administrators using the WAMedWeb for the first time will need to register the 
organization by clicking on the Web Registration link on the WAMedWeb Login Page 
 
 

 

 

 

Referring to the contents of your Welcome Packet from ACS EDI Gateway, Inc. complete 
all four fields to register your organization with the WAMedWeb.  

 
 Fields denoted with a red asterisk (*) require completion.   
 Provider Number is your Medicaid Provider Identification Number. 
 EIN/SSN is the Employer Tax Identification number as you listed it on your 

ACS EDI Gateway, Inc. enrollment request form. 
 Submitter ID (AKA Trading Partner ID) and Submitter Password are in the 

Welcome Packet. 
 

Note: After the Office Administrator has completed registration, be sure to print 
the confirmation page for future reference.  
 
Each user for your business will need to be added to your organization’s profile in order to 
use the WAMedWeb.   
 



 

Eligibility Inquiry & Response – 270/271 Transactions 
 

 
After logging in and entering the website you will see a number of dropdown menu options. Not all 
dropdown choices will be available at this time. We are looking forward to future releases to expand 
the functionality of the site.  

 

Select Eligibility Inquiry to access eligibility inquiry screen.  

 

 
 

 



 

 

Follow the instructions on the screen. Be sure to satisfy the required search criteria (there are 
four options) listed next to the bullets on the screen. Fields denoted with a red asterisk (*) are 
required. 

 

 
 
After submitting the inquiry information you will receive a screen asking you to confirm 
the identity of the client or indicating that the record was not found.  If no record was 
found, you will want to verify the accuracy of the search criteria that you entered. If the 
search was executed correctly and no record was found, eligibility cannot be determined 
for the date of service.  

 



 

 

 



 
 

The Eligibility Inquiry Response screen will include the HIPAA compliant details for the 
client for the date of service requested.  



 

Claim Status Inquiry and Response - 276/277 Transactions 
 

Claim Status Inquiries can be generated using the WAMedWeb by entering the Individual 
Claim Number (ICN) or the Patient Identification Code (PIC) and the Claim Service From 
Date.  

 
If no claim record is found, you will want to verify the accuracy of the search criteria that 
you entered. If the search was executed correctly and no claim was found, claim status 
cannot be determined for the date(s) entered.  

 



Request Provider Warrant Summary 
 
To view a list of your businesses’ most recent Provider Warrant Summaries, enter the 
Medicaid Provider Identification number and select submit.  
 

 
Your inquiry will return a list of the most recent payments with details.  List entries are 
based on the weekly payment cycles.  Zero amounts are displayed when no payment has 
been made (either due to no claims submitted or no claims approved for payment) during 
that payment cycle.  

 

 
 

Additional help using the WAMedWeb is available by clicking on the Help tab in 
the upper right corner of each screen.  


